
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: Kotak Mahindra General Insurance Company Limited

For the Quarter ending on 31 Mar 2023

Total No. of 

claims paid

Total 

amount of 

claims paid

a.upto 1 

month

b.> 1 

month and 

<=3 

months

c.> 3 

months 

and <= 6 

months

d.> 6 months 

and <= 1 year

e.> 1 

year 

and 

<= 3 

years

f.> 3 years 

and <= 5 

years

g.> 5 

years 

a.upto 1 

month

b.> 1 

month and 

<=3 

months

c.> 3 

months 

and <= 

6 

months

d.> 6 

months 

and <= 

1 year

e.> 1 

year and 

<= 3 

years

f.> 3 

years 

and <= 

5 years

g.> 5 

years 

1 Fire 23                16                    12                  5                                 -       -                    -       12                  121                422           62              2                -            -          56                        619                    

2 Marine Cargo 300              38                    22                  3                                 -       -                    -       472                130                57              25              -            -            -          363                      684                    

3 Marine Other than Cargo -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     

4 Motor OD 17,516         1,372              272                53                               14         -                    -       3,425             1,188             694           117           28              -            0.11       19,227                5,453                 

5 Motor TP -               6                      18                  49                               71         29                      2           94                  43                  63              204           444           181           11           175                      1,040                 

6 Health 14,771         2,913              304                57                               12         -                    -       4,177             1,814             199           40              7                -            -          18,057                6,238                 

7 Personal Accident 24                18                    29                  8                                 6           -                    -       21                  42                  98              25              31              -            -          85                        217                    

8 Travel -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     

9 Workmen’s Compensation/ Employer’s liability -               1                      1                     -                             -       -                    -       0.07              0.32              1                -            -            -            -          2                          1                        

10 Public/ Product Liability -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     

11 Engineering 54                31                    1                     -                             -       -                    -       45                  11                  1                -            -            -            -          86                        57                      

12 Aviation -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     

13 Crop Insurance -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     

14 Other segments 
(a) -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     

15 Miscellaneous 86                43                    14                  6                                 -       -                    -       25                  25                  23              10              0.23          -            -          149                      83                      

Upto the Quarter ending on 31 Mar 2023

Total No. of 

claims paid

Total 

amount of 

claims paid

upto 1 

month

> 1 month 

and <=3 

months

> 3 

months 

and <= 6 

months

> 6 months and 

<= 1 year

> 1 

year 

and 

<= 3 

years

> 3 years 

and <= 5 

years

> 5 

years 

upto 1 

month

> 1 month 

and <=3 

months

> 3 

months 

and <= 

6 

months

> 6 

months 

and <= 

1 year

> 1 year 

and <= 

3 years

> 3 

years 

and <= 

5 years

> 5 

years 

1 Fire             67                63               27                        12         2                 -         -                83             222         915         195           12           -           -   171                1,427            

2 Marine Cargo           596              237               32                          3       -                   -         -               967             735         110           25           -             -           -   868                1,836            

3 Marine Other than Cargo             -                  -                 -                          -         -                   -         -                 -                 -             -             -             -             -           -   -                -               

4 Motor OD       74,581           5,753             929                      195       50                   2       -          14,104          4,409      2,316         504         103           32           1 81,510           21,468          

5 Motor TP               7                28               78                      138     155                 79         5             349             112         461         704      1,012         485         32 490                3,155            

6 Health       46,693           8,783          1,190                      244       53                   1       -          12,760          5,341         738         184           35             1         -   56,964           19,058          

7 Personal Accident             44                57               76                        33       11                 -         -                33              93         256         116           92           -           -   221                590              

8 Travel             -                  -                 -                          -         -                   -         -                 -                 -             -             -             -             -           -   -                -               

9 Workmen’s Compensation/ Employer’s liability               2                 2                5                        -           1                 -         -                  1            0.34             5           -             10           -           -   10                  16                

10 Public/ Product Liability             -                  -                 -                          -         -                   -         -                 -                 -             -             -             -             -           -   -                -               

11 Engineering           215                36                2                        -         -                   -         -               101              20             7           -             -             -           -   253                129              

12 Aviation             -                  -                 -                          -         -                   -         -                 -                 -             -             -             -             -           -   -                -               

13 Crop Insurance             -                  -                 -                          -         -                   -         -                 -                 -             -             -             -             -           -   -                -               

14 Other segments 
(a)             -                  -                 -                          -         -                   -         -                 -                 -             -             -             -             -           -   -                -               

15 Miscellaneous           259              106               33                        11         2                 -         -                64              71           57           19             6           -           -   411                218              

(Rs in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business
No. of claims paid Amount of claims paid

(Amount in Rs. Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid


