
FORM NL-37-CLAIMS DATA

Name of the Insurer: Kotak Mahindra General Insurance Company Limited Upto the Quarter ending on 31 Mar 2023

Sl. No. Claims Experience Fire Marine 

Cargo

Marine 

Hull

Total 

Marine

Motor OD Motor TP Total 

Motor

Health Personal 

Accident

 Travel Total 

Health

Workmen’s 

Compensation/ 

Employer’s 

liability

Public/ 

Product 

Liability

Engineering Aviation Crop 

Insurance

Other 

segments 

**

Miscellaneou

s

Total

1 Claims O/S at the beginning of the period 20              2           -       2         1,221          1,246           2,467        2,828       94            -      2,922      7                        -             3                   -          -               -            25                 5,446            

2 Claims reported during the period

(a) Booked During the period 221            883        -       883      87,522        897              88,419       64,341     490          -      64,831    39                       -             262               -          -               -            593               1,55,248       

(b) Reopened during the Period 9                62          -       62        146             21                167           1,781       44            -      1,825      1                        -             -                -          -               -            27                 2,091            

(c) Other Adjustment -             -        -       -      -             -              -            -          -          -      -         -                     -             -                -          -               -            -                -               

3 Claims Settled during the period -             -        -       -      -             -              -            -          -          -      -         -                     -             -                -          -               -            -                -               

(a) paid during the period 171            868        -       868      81,510        490              82,000       56,964     221          -      57,185    10                       -             253               -          -               -            411               1,40,898       

(b) Closed during the period 25              34          -       34        5,118          7                 5,125        3,609       241          -      3,850      25                       -             5                   -          -               -            133               9,197            

4 Claims Repudiated during the period 17              21          -       21        922             74                996           4,250       43            -      4,293      1                        -             1                   -          -               -            30                 5,359            

Other Adjustment -             -        -       -      -             -              -            -          -          -      -         -                     -             -                -          -               -            -                -               

5
 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the Authority) -             -        -       -      -             -              -            -          -          -      -         -                     -             -                -          -               -            -                -               

6 Claims O/S at End of the period 37              24          -       24        1,339          1,593           2,932        4,127       123          -      4,250      11                       -             6                   -          -               -            71                 7,331            

Less than  3months 22              23          -       23        984             237              1,221        3,872       76            -      3,948      9                        -             5                   -          -               -            54                 5,282            

3 months to 6 months 8                -        -       -      157             180              337           150          20            -      170         2                        -             1                   -          -               -            15                 533               

6months to 1 year 5                1           -       1         135             291              426           51            22            -      73          -                     -             -                -          -               -            -                505               

1year and above 2                -        -       -      63              885              948           54            5             -      59          -                     -             -                -          -               -            2                   1,011            

Upto the Quarter ending on 31 Mar 2023
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine 

Cargo
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1 Claims O/S at the beginning of the period 626                 31              -           31           2,214               10,951              13,165          1,397           379              -         1,775         27                               -                   9                         -               -                      -                 129                     15,763          

2 Claims reported during the period

(a) Booked During the period 1,834              1,828        -           1,828      24,474            8,375                32,849          22,116         1,355           -         23,471       44                               -                   151                     -               -                      -                 584                     60,760          

(b) Reopened during the Period 19                   17              -           17           326                  180                   506                856              131              -         987            2                                 -                   -                      -               -                      -                 6                          1,537            
(c) Other Adjustment (to be specified)

(i)__________

(ii) -                  -            -           -          -                   -                    -                 -               -               -         -             -                             -                   -                      -               -                      -                 -                      -                

3 Claims Settled during the period -                  -            -           -          -                   -                    -                 -               -               -         -             -                             -                   -                      -               -                      -                 -                      -                

(a) paid during the period 1,427              1,836        -           1,836      21,468            3,155                24,623          19,058         590              -         19,648       16                               -                   129                     -               -                      -                 218                     47,897          

(b) Closed during the period 91                   9                -           9             2,526               49                      2,575             1,438           189              -         1,627         26                               -                   7                         -               -                      -                 44                       4,381            

4 Claims Repudiated during the period 106                 18              -           18           431                  576                   1,007             1,856           202              -         2,058         -                             -                   -                      -               -                      -                 5                          3,194            

5
 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the Authority) -                  -            -           -          -                   -                    -                 -               -               -         -             -                             -                   -                      -               -                      -                 -                      -                

6 Claims O/S at End of the period 855                 12              -           12           2,589               15,727              18,315          2,016           884              -         2,900         30                               -                   25                       -               -                      -                 450                     22,588          

Less than  3months 682                 12              -           12           1,450               1,545                2,995             1,874           413              -         2,287         29                               -                   24                       -               -                      -                 177                     6,207            

3 months to 6 months 48                   -            -           -          397                  1,502                1,899             62                179              -         241            1                                 -                   1                         -               -                      -                 233                     2,423            

6months to 1 year 105                 0.25          -           0.25        263                  2,698                2,961             43                201              -         244            -                             -                   -                      -               -                      -                 -                      3,311            

1year and above 19                   -            -           -          478                  9,981                10,460          37                91                -         129            -                             -                   -                      -               -                      -                 40                       10,647          

No. of claims only


