
FORM NL-37-CLAIMS DATA

Name of the Insurer: Kotak Mahindra General Insurance Company Limited Upto the Quarter ending on 31 Dec 2022

Sl. No. Claims Experience Fire Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total 
Motor

Health Personal 
Accident

 Travel Total 
Health

Workmen’s 
Compensation/ 

Employer’s 
liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments 

**

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 20             2           -       2         1,221         1,246          2,467        2,828       94           -     2,922     7                        -             3                  -          -               -            25                5,446           
2 Claims reported during the period

(a) Booked During the period 159            570       -       570     67,665       648             68,313      44,455     360         -     44,815   28                      -             169              -          -               -            413               1,14,467       
(b) Reopened during the Period 8               3           -       3         90              16               106           601         36           -     637        -                     -             -               -          -               -            12                766              
(c) Other Adjustment

3 Claims Settled during the period
(a) paid during the period 115            505       -       505     62,283       315             62,598      38,907     136         -     39,043   8                        -             167              -          -               -            262               1,02,698       
(b) Closed during the period 17             27         -       27       3,506         1                 3,507        3,028       176         -     3,204     14                      -             3                  -          -               -            86                6,858           

4 Claims Repudiated during the period 11             14         -       14       600            35               635           2,215       27           -     2,242     1                        -             1                  -          -               -            18                2,922           
Other Adjustment

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

6 Claims O/S at End of the period 44             29         -       29       2,587         1,559          4,146        3,734       151         -     3,885     12                      -             1                  -          -               -            84                8,201           
Less than  3months 23             23         -       23       2,170         205             2,375        3,402       90           -     3,492     6                        -             1                  -          -               -            70                5,990           
3 months to 6 months 15             5           -       5         201            187             388           226         34           -     260        6                        -             -               -          -               -            7                  681              
6months to 1 year 3               1           -       1         129            321             450           50           20           -     70          -                     -             -               -          -               -            7                  531              
1year and above 3               -        -       -      87              846             933           56           7             -     63          -                     -             -               -          -               -            -               999              

Upto the Quarter ending on 31 Dec 2022
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total 
Motor
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Accident

 Travel Total 
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Employer’s 
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**

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 626                  31               -            31            2,214                10,951               13,165           1,397            379               -          1,775          27                                -                    9                           -                -                       -                   129                       15,763          
2 Claims reported during the period

(a) Booked During the period 1,495               1,279         -            1,279      18,481             5,964                 24,445           14,886          907               -          15,793        18                                -                    71                         -                -                       -                   202                       43,303          
(b) Reopened during the Period 18                     1                 -            1              266                   126                     392                 253               115               -          368             -                               -                    -                       -                -                       -                   3                           782               
(c) Other Adjustment (to be specified)
(i)__________
(ii)

3 Claims Settled during the period
(a) paid during the period 808                  1,153         -            1,153      16,014             2,115                 18,129           12,821          373               -          13,193        15                                -                    72                         -                -                       -                   135                       33,505          
(b) Closed during the period 28                     5                 -            5              1,604                15                       1,619              1,226            128               -          1,354          19                                -                    7                           -                -                       -                   19                         3,051            

4 Claims Repudiated during the period 27                     10               -            10            283                   289                     572                 1,007            88                 -          1,095          -                               -                    -                       -                -                       -                   1                           1,705            

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

6 Claims O/S at End of the period 1,276               143            -            143          3,060                14,623               17,683           1,482            811               -          2,293          11                                -                    1                           -                -                       -                   179                       21,586          
Less than  3months 760                  110            -            110          1,767                1,605                 3,372              1,299            311               -          1,610          6                                   -                    1                           -                -                       -                   85                         5,946            
3 months to 6 months 409                  25               -            25            563                   1,671                 2,234              116               213               -          329             5                                   -                    -                       -                -                       -                   36                         3,037            
6months to 1 year 89                     8                 -            8              224                   2,736                 2,960              40                  173               -          213             -                               -                    -                       -                -                       -                   56                         3,326            
1year and above 17                     -             -            -           507                   8,609                 9,116              27                  115               -          142             -                               -                    -                       -                -                       -                   2                           9,277            

No. of claims only


