
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: Kotak Mahindra General Insurance Company Limited

For the Quarter ending on 31st March 2022

Total No. of 
claims paid

Total amount 
of claims 

paid
upto 1 
month

> 1 month 
and <=3 
months

> 3 months 
and <= 6 
months

> 6 months and 
<= 1 year

> 1 
year 

and <= 
3 years

> 3 
years 

and <= 
5 years

> 5 
years 

upto 1 
month

> 1 
month 

and 
<=3 

months

> 3 
months 
and <= 

6 
months

> 6 
months 
and <= 
1 year

> 1 
year 

and <= 
3 years

> 3 
years 

and <= 
5 years

> 5 
years 

1 Fire            6                23                  8                          2           3          -            -             7         37           35            9     49.43          -            -                     42 138               
2 Marine Cargo          26                  1                 -                           -            -            -            -           86        112           -             -            -            -            -   27                 198               
3 Marine Other than Cargo           -                   -                   -                           -            -            -            -            -            -             -             -            -            -            -   -                -               
4 Motor OD    14,898            1,245               166                         44           8          -            -       2,987     1,047         403           87         25           0          -   16,361           4,549            
5 Motor TP            3                  6                17                         24         41         10          -           30         11           90           87        210        108 -       101               536               
6 Health      6,374            1,617               235                         18          -            -            -       1,548     1,015         248           37           6          -            -   8,244             2,854            
7 Personal Accident          21                18                  9                          5           1          -            -           10         22           70           81         16          -            -   54                 200               
8 Travel           -                   -                   -                           -            -            -            -            -            -             -             -            -            -            -   -                -               
9 Workmen’s Compensation/ Employer’s liability           -                    1                  1                         -            -            -            -            -             0            2            0           0          -            -   2                   2                  
10 Public/ Product Liability           -                   -                   -                           -            -            -            -            -            -             -             -            -            -            -   -                -               
11 Engineering            6                  2                 -                           -             1          -            -             4           2           -              0         79          -            -   9                   84                
12 Aviation           -                   -                   -                           -            -            -            -            -            -             -             -            -            -            -   -                -               
13 Crop Insurance           -                   -                   -                           -            -            -            -            -            -             -             -            -            -            -   -                -               
14 Other segments (a)           -                   -                   -                           -            -            -            -            -            -             -             -            -            -            -   -                -               
15 Miscellaneous          34                  9                  4                          3          -            -            -           11           6            1           10          -            -            -   50                 27                

(Amount in Rs. Lakhs)
Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid
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FORM NL-39- AGEING OF CLAIMS

Upto the Quarter ending on 31st March 2022

Total No. of 
claims paid

Total amount 
of claims 

paid

upto 1 
month

> 1 month 
and <=3 
months

> 3 months 
and <= 6 
months

> 6 months and 
<= 1 year

> 1 
year 

and <= 
3 years

> 3 
years 

and <= 
5 years

> 5 
years 

upto 1 
month

> 1 
month 

and 
<=3 

months

> 3 
months 
and <= 

6 
months

> 6 
months 
and <= 
1 year

> 1 
year 

and <= 
3 years

> 3 
years 

and <= 
5 years

> 5 
years 

1 Fire          30                89                47                         19           8          -            -           32        179         302         216        109          -            -   193               838               
2 Marine Cargo          35                  1                 -                           -            -            -            -          112        112           -             -            -            -            -   36                 224               
3 Marine Other than Cargo           -                   -                   -                           -            -            -            -            -            -             -             -            -            -            -   -                -               
4 Motor OD    40,701            3,510               565                       211         55           1          -       7,732     3,000      1,413         559        129         20          -   45,043           12,853          
5 Motor TP            5                  9                40                         71        126         20          -           41         14         186         336        785        223          -   271               1,585            
6 Health    21,814            7,234               981                       104         10          -            -       5,933     4,791      1,160         264         19          -            -   30,143           12,167          
7 Personal Accident          65                85                46                         15           5          -            -           24        164         173         137         22          -            -   216               521               
8 Travel           -                   -                   -                           -            -            -            -            -            -             -             -            -            -            -   -                -               
9 Workmen’s Compensation/ Employer’s liability           -                    3                  6                          2          -            -            -            -             1            4           16           0          -            -   11                 21                
10 Public/ Product Liability           -                   -                   -                           -            -            -            -            -            -             -             -            -            -            -   -                -               
11 Engineering            6                  4                  1                          1           1          -            -             4           3            4           11         79          -            -   13                 101               
12 Aviation           -                   -                   -                           -            -            -            -            -            -             -             -            -            -            -   -                -               
13 Crop Insurance           -                   -                   -                           -            -            -            -            -            -             -             -            -            -            -   -                -               
14 Other segments (a)           -                   -                   -                           -            -            -            -            -            -             -             -            -            -            -   -                -               
15 Miscellaneous         118                33                19                          7          -            -            -           38         31           23           52          -            -            -   177               143               

(Rs in Lakhs)
Ageing of Claims (Claims paid)

Sl.No. Line of Business
No. of claims paid Amount of claims paid
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