
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: Kotak Mahindra General Insurance Company Limited

For the Quarter ending on 30th September 2023

Total No. of 
claims paid

Total 
amount of 
claims paid

a.upto 1 
month

b.> 1 
month and 

<=3 
months

c.> 3 
months 

and <= 6 
months

d.> 6 months 
and <= 1 year

e.> 1 
year 
and 

<= 3 
years

f.> 3 years 
and <= 5 

years

g.> 5 
years 

a.upto 1 
month

b.> 1 
month and 

<=3 
months

c.> 3 
months 
and <= 

6 
months

d.> 6 
months 
and <= 
1 year

e.> 1 
year and 

<= 3 
years

f.> 3 
years 

and <= 
5 years

g.> 5 
years 

1 Fire 18                 18                    11                   8                                 -        -                     -        35                  65                  22              129            -             -             -          55                        251                    
2 Marine Cargo 187              90                    11                   -                              -        -                     -        75                  83                  24              -             -             -             -          288                      182                    
3 Marine Other than Cargo -               -                   -                 -                              -        -                     -        -                 -                 -             -             -             -             -          -                       -                     
4 Motor OD 16,599         1,466               196                 57                               9           1                        -        3,303             1,306             443            161            89              3                0.13       18,328                 5,305                 
5 Motor TP -               8                      20                   40                               46         25                      2           64                  51                  137            301            271            252            57           141                      1,133                 
6 Health 19,961         6,470               1,607             233                             36         -                     -        4,673             2,610             375            56              4                -             -          28,307                 7,717                 
7 Personal Accident 9                   25                    13                   6                                 11         -                     -        14                  75                  62              28              119            -             -          64                        298                    
8 Travel -               -                   -                 -                              -        -                     -        -                 -                 -             -             -             -             -          -                       -                     
9 Workmen’s Compensation/ Employer’s liability -               -                   -                 3                                 -        -                     -        -                0.19              -             12              -             -             -          3                           12                       
10 Public/ Product Liability -               -                   -                 -                              -        -                     -        -                 -                 -             -             -             -             -          -                       -                     
11 Engineering 22                 48                    -                 -                              -        -                     -        17                  23                  1                -             -             -             -          70                        40                       
12 Aviation -               -                   -                 -                              -        -                     -        -                 -                 -             -             -             -             -          -                       -                     
13 Crop Insurance -               -                   -                 -                              -        -                     -        -                 -                 -             -             -             -             -          -                       -                     
14 Other segments (a) -               -                   -                 -                              -        -                     -        -                 -                 -             -             -             -             -          -                       -                     
15 Miscellaneous 48                 29                    18                   7                                 2           -                     -        283                48                  51              39              35.69        -             -          104                      457                    

Upto the Quarter ending on 30 September 2023

Total No. of 
claims paid

Total 
amount of 
claims paid

upto 1 
month

> 1 month 
and <=3 
months

> 3 
months 

and <= 6 
months

> 6 months and 
<= 1 year

> 1 
year 
and 

<= 3 
years

> 3 years 
and <= 5 

years

> 5 
years 

upto 1 
month

> 1 month 
and <=3 
months

> 3 
months 
and <= 

6 
months

> 6 
months 
and <= 
1 year

> 1 year 
and <= 
3 years

> 3 
years 

and <= 
5 years

> 5 
years 

1 Fire            36               23              15                         8       -                   -         -                63              73          42         129           -             -           -   82                 308              
2 Marine Cargo           482             130              16                       -         -                   -         -              309            106          28           -             -             -           -   628               443              
3 Marine Other than Cargo             -                 -                -                         -         -                   -         -                -                -             -             -             -             -           -   -                -              
4 Motor OD      32,881          2,484            312                     107       22                  1       -           6,353         2,237         795         387         119            3          0 35,807           9,894           
5 Motor TP             -                 12              34                       51       74                30        3            131              81         187         380         508         294         73 204               1,653           
6 Health      36,764          8,730          1,757                     266       40                 -         -         10,087         3,952         486          77          10            0         -   47,557           14,611         
7 Personal Accident            16               36              16                       17       24                 -         -                15              78          64          70         207           -           -   109               434              
8 Travel             -                 -                -                         -         -                   -         -                -                -             -             -             -             -           -   -                -              
9 Workmen’s Compensation/ Employer’s liability             -                 -                  1                         3       -                   -         -                -             0.19            1          12           -             -           -   4                  13               
10 Public/ Product Liability             -                 -                -                         -         -                   -         -                -                -             -             -             -             -           -   -                -              
11 Engineering            99               48                3                       -         -                   -         -                83              23            9           -             -             -           -   150               114              
12 Aviation             -                 -                -                         -         -                   -         -                -                -             -             -             -             -           -   -                -              
13 Crop Insurance             -                 -                -                         -         -                   -         -                -                -             -             -             -             -           -   -                -              
14 Other segments (a)             -                 -                -                         -         -                   -         -                -                -             -             -             -             -           -   -                -              
15 Miscellaneous           109               46              30                       11        2                 -         -              317              56          64          45          36           -           -   198               518              

(Amount in Rs. Lakhs)
Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

(Rs in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business
No. of claims paid Amount of claims paid


