FORM NL-37-CLAIMS DATA

Name of the Insurer: Kotak Mahindra General Insurance Company Limited

Upto the quarter ending 31st March 2022

kotak

General Insurance

0. of claims onl

Sl. No. Claims Experience Fire Marine | Marine | Total | Motor OD |Motor TP| Total Health | Personal | Travel| Total Workmen's Public/ | Engineering | Aviation Crop Other Miscellaneous Total
Cargo Hull | Marine Motor Accident Health Compensation/ Product Insurance | segments
Employer's Liability kel
liability

1 Claims O/S at the beginning of the period 44 - 957 958 1,915 1,946 105 2,051 11 - 4 13 4,038

2 Claims reported during the period - - - -
(a) Booked During the period 242 42 - 42 50,671 616 51,287 36,711 481 - 37,192 27 - 16 - - - 288 89,094
(b) Reopened during the Period - - - - 221 6 227 - - - - - - - - - - - 227
(c) Other Adjustment (to be specified)
0
(ii) - - - - - - - - - - - - - - - - - - -

3 Claims Settled during the period - - - - - - - - - - - - - - - - - - -
(a) paid during the period 193 36 - 36 45,043 271 45,314 30,143 216 - 30,359 11 - 13 - - - 177 76,103
(b) Closed during the period 39 4 - 4 4,745 6 4,751 2,804 222 - 3,026 20 - 3 - - - 49 7,892

4 Claims Repudiated during the period 34 - - - 619 51 670 2,882 54 - 2,936 - - 1 - - - 50 3,691
Other Adjustment ( to be specified)
(0.
(i), - - - - - - - - - - - - - - - - - - -
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the

5 mandatory period as prescribed by the
Authority) - - - - - - - - - - - - - - - - - - -

6 Claims O/S at End of the period 20 2 - 2 1,221 1,246 2,467 2,828 94 - 2,922 7 - 3 - - - 25 5,446
Less than 3months 12 2 - 2 988 212 1,200 2,308 76 - 2,384 4 - 3 - - - 23 3,628
3 months to 6 months 5 - - - 123 145 268 240 16 - 256 1 - - - - - - 530
6months to 1 year - - - - 96 183 279 266 2 - 268 2 - - - - - 1 550
lyear and above 3 - - - 14 706 720 14 - - 14 - - - - - - 1 738
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Upto the quarter ending 31st March 2022

(Amount in Rs. Lakhs)

kotak

Ceneral Irsurance

SI. No. Claims Experience Fire Marine | Marine | Total | Motor OD (Motor TP| Total Health | Personal | Travel| Total Workmen'’s Public/ Engineering | Aviation Crop Other Miscellaneous Total
Cargo Hull | Marine Motor Accident Health Compensation/ Product Insurance | segments
Employer’s Liability *x
iability

1 Claims O/S at the beginning of the period 881 - 1,574 7,450 9,024 853 349 1,202 35 15 109 11,267

2 Claims reported during the period - - - -
(a) Booked During the period 680 255 - 255 15,567 5,601 21,168 15,460 1,322 - 16,782 63 - 108 - - - 204 39,260
(b) Reopened during the Period - - - - 170 18 188 - - - - - - - - - - - 188
(c) Other Adjustment (to be specified)
[
(ii) - - - - - - - - - - - - - - - - - - -

3 Claims Settled during the period - - - - - - - - - - - - - - - - - - -
(a) paid during the period 838 224 - 224 12,853 1,585 14,438 12,167 521 - 12,688 21 - 101 - - - 143 28,453
(b) Closed during the period 64 - - - 1,709 61 1,770 1,065 586 - 1,651 50 - 11 - - - 24 3,571

4 Claims Repudiated during the period 32 - - - 364 454 818 1,684 186 - 1,870 - - 1 - - - 17 2,740
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the

5 mandatory period as prescribed by the
Authority) - - - - - - - - - - - - - - - - - - -

6 Claims O/S at End of the period 626 31 - 31 2,214 10,951 13,165 1,397 379 - 1,775 27 - 9 - - - 129 15,763
Less than 3months 362 31 - 31 1,279 1,569 2,848 1,193 221 - 1,414 5 - 9 - - - 101 4,771
3 months to 6 months 174 - - - 405 1,129 1,534 124 74 - 198 1 - - - - - - 1,906
6months to 1 year 2 - - - 236 1,318 1,554 78 45 - 123 21 - - - - - 14 1,714
lyear and above 88 - - - 294 6,935 7,230 1 39 - 40 - - - - - - 14 7,371
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