
FORM NL-37-CLAIMS DATA

Name of the Insurer: Kotak Mahindra General Insurance Company Limited Upto the quarter ending 31st December 2021

Sl. No. Claims Experience Fire Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total 
Motor

Health Personal 
Accident

 Travel Total 
Health

Workmen’s 
Compensation/ 

Employer’s 
liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments 

**

Miscellaneous Total

1 Claims O/S at the beginning of the period 44           -      957            958        1,915     1,946       105         2,051     11                        -             4                  13                      4,038         
2 Claims reported during the period -             -        -             -            

(a) Booked During the period 216         10         10       33,566        396        33,962    29,376     340         29,716    23                        -             4                  204                    64,135       
(b) Reopened during the Period 221            6           227        -         -             227           
(c) Other Adjustment (to be specified)
(i)__________
(ii) -      -             -        -         -         -             -            

3 Claims Settled during the period -      -             -        -         -         -             -            
(a) paid during the period 151         9           9         28,682        170        28,852    21,899     162         22,061    9                          -             4                  127                    51,213       
(b) Closed during the period 33           1           1         3,559         5           3,564     -         14                        -             1                  37                      3,650         

4 Claims Repudiated during the period 29           -      457            42          499        6,253       202         6,455     -                       -             1                  36                      7,020         
Other Adjustment ( to be specified)
(i)_______________
(ii)_____________ -      -             -        -         -         -             -            

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -          -        -      -             -        -         -         -                       -             -               -                    -            

6 Claims O/S at End of the period 47           -        -      1,825         1,137     2,962     3,170       81           3,251     11                        -             2                  17                      6,290         
Less than  3months 34           -        -      1,575         158        1,733     2,772       62           2,834     3                          -             -               12                      4,616         
3 months to 6 months 6             -        -      147            157        304        301         15           316        5                          -             1                  2                       634           
6months to 1 year 4             -        -      87              193        280        94           3             97          2                          -             1                  3                       387           
1year and above 3             -        -      16              629        645        3             1             4           1                          -             -               -                    653           

No. of claims only
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Upto the quarter ending 31st December 2021
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total 
Motor

Health Personal 
Accident

 Travel Total 
Health

Workmen’s 
Compensation/ 

Employer’s 
liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments 

**

Miscellaneous Total

1 Claims O/S at the beginning of the period 881         -      1,574         7,450     9,024     853         349         1,202     35                        15                109                    11,267       
2 Claims reported during the period -      -             -        -         -         -            

(a) Booked During the period 429         26         26       10,542        3,461     14,004    12,441     990         13,431    58                        151              139                    28,238       
(b) Reopened during the Period -      170            18          188        -         188           
(c) Other Adjustment (to be specified)
(i)__________
(ii) -      -             -        -         -         -            

3 Claims Settled during the period -      -             -        -         -         -            
(a) paid during the period 701         26         26       8,304         1,049     9,353     9,313       321         9,634     19                        16                116                    19,865       
(b) Closed during the period 62           -      1,230         46          1,276     -         36                        -               21                      1,395         

4 Claims Repudiated during the period 21           -      281            385        666        2,605       656         3,261     1                  6                       3,956         

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -          -      -             -        -         -         -                       -               -                    -            

6 Claims O/S at End of the period 526         -        -      2,302         9,431     11,733    1,375       363         1,738     38                        148              106                    14,289       
Less than  3months 304         -        -      1,425         1,168     2,593     1,230       162         1,392     9                          -               22                      4,320         
3 months to 6 months 40           -        -      448            1,018     1,466     126         113         239        6                          11                6                       1,767         
6months to 1 year 97           -        -      164            1,336     1,500     18           30           47          21                        136              78                      1,880         
1year and above 85           -        -      265            5,909     6,173     2             58           60          2                          -               -                    6,321         
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