
FORM NL-37-CLAIMS DATA

Name of the Insurer: Kotak Mahindra General Insurance Company Limited Upto the quarter ending 30th September 2021

Sl. No. Claims Experience Fire Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total 
Motor

Health Personal 
Accident

 Travel Total 
Health

Workmen’s 
Compensation/ 

Employer’s 
liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments 

**

Miscellaneous Total

1 Claims O/S at the beginning of the period 44           -      957            958        1,915     1,946       105         -     2,051     11                        -             4                  -          -               -            13                      4,038         
2 Claims reported during the period -             

(a) Booked During the period 136         4           4         19,014        226        19,240    19,499     210         -     19,709    19                        -             4                  -          -               -            135                    39,247       
(b) Reopened during the Period -     -         -             -          -               -            -            
(c) Other Adjustment (to be specified)
(i)__________
(ii) -      -         -     -         -             -          -               -            -            

3 Claims Settled during the period -      -         -     -         -             -          -               -            -            
(a) paid during the period 92           3           3         16,424        95          16,519    13,706     98           -     13,804    5                          -             2                  -          -               -            76                      30,501       
(b) Closed during the period 20           1           1         1,732         3           1,735     -     -         6                          -             1                  -          -               -            24                      1,787         

4 Claims Repudiated during the period 14           -      294            17          311        4,220       135         -     4,355     -                       -             1                  -          -               -            25                      4,706         
Other Adjustment ( to be specified)
(i)_______________
(ii)_____________ -      -         -     -         -             -          -               -            -            

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -          -        -       -      -             -        -         -          -          -     -         -                       -             -               -          -               -            -                    -            

6 Claims O/S at End of the period 54           -        -      1,521         1,069     2,590     3,519       82           -     3,601     19                        -             4                  -          -               -            23                      6,291         
Less than  3months 40           -        -      1,240         164        1,404     3,195       64           -     3,259     10                        -             2                  -          -               -            14                      4,729         
3 months to 6 months 6             -        -      134            55          189        298         15           -     313        4                          -             1                  -          -               -            6                       519           
6months to 1 year 6             -        -      115            252        367        23           1             -     24          4                          -             1                  -          -               -            3                       405           
1year and above 2             -        -      32              598        630        3             2             -     5           1                          -             -               -          -               -            -                    638           

No. of claims only
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Upto the quarter ending 30th September 2021
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total 
Motor

Health Personal 
Accident

 Travel Total 
Health

Workmen’s 
Compensation/ 

Employer’s 
liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments 

**

Miscellaneous Total

1 Claims O/S at the beginning of the period 881         -      1,574         7,450     9,024     853         349         -     1,202     35                        15                -          -               -            109                    11,267       
2 Claims reported during the period -      -         -     -         -          -               -            -            

(a) Booked During the period 194         4           4         6,401         2,308     8,709     8,910       567         -     9,477     50                        152              -          -               -            117                    18,702       
(b) Reopened during the Period -      -         -     -         -          -               -            -            
(c) Other Adjustment (to be specified)
(i)__________
(ii) -      -         -     -         -          -               -            -            

3 Claims Settled during the period -      -         -     -         -          -               -            -            
(a) paid during the period 430         4           4         4,783         653        5,436     6,277       248         -     6,526     17                        11                -          -               -            86                      12,509       
(b) Closed during the period 45           -      732            46          778        -     -         16                        -          -               -            18                      856           

4 Claims Repudiated during the period -          -      202            130        332        1,820       258         -     2,078     1                  -          -               -            6                       2,417         

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -          -      -             -        -         -          -          -     -         -                       -             -               -          -               -            -                    -            

6 Claims O/S at End of the period 600         -        -      2,259         8,929     11,187    1,666       409         -     2,075     52                        155              -          -               -            116                    14,185       
Less than  3months 230         -        -      1,456         1,057     2,512     1,495       255         -     1,751     16                        13                -          -               -            20                      4,542         
3 months to 6 months 123         -        -      346            336        681        153         111         -     264        24                        5                  -          -               -            57                      1,154         
6months to 1 year 204         -        -      242            1,824     2,067     16           15           -     31          10                        136              -          -               -            39                      2,487         
1year and above 44           -        -      215            5,712     5,927     2             28           -     29          2                          -               -          -               -            -                    6,002         
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