
FORM NL-37-CLAIMS DATA

Name of the Insurer: Kotak Mahindra General Insurance Company Limited Upto the Quarter ending on 30 Jun 2023

Sl. No. Claims Experience Fire Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total 
Motor

Health Personal 
Accident

 Travel Total 
Health

Workmen’s 
Compensation/ 

Employer’s 
liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments 

**

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 37              24         -       24       1,339         1,593           2,932        4,127       123         -     4,250     11                      -             6                  -          -               -            71                 7,331           
2 Claims reported during the period -           -         -               

(a) Booked During the period 63              307       -       307      20,338        307             20,645      25,946     143         -     26,089    16                      -             84                -          -               -            113               47,317          
(b) Reopened during the Period 6               79         -       79       45              6                 51             284         14           -     298        -                     -             1                  -          -               -            16                 451              
(c) Other Adjustment -      -           -         -               

3 Claims Settled during the period -      -           -         -               
(a) paid during the period 27              340       -       340      17,479        63               17,542      19,250     45           -     19,295    1                        -             80                -          -               -            94                 37,379          
(b) Closed during the period 2               10         -       10       1,371         1                 1,372        326         33           -     359        3                        -             -               -          -               -            15                 1,761           

4 Claims Repudiated during the period 5               3           -       3         280            31               311           2,001       2             -     2,003     -                     -             1                  -          -               -            5                  2,328           
Other Adjustment -      -           -         -               

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -      -           -         -               

6 Claims O/S at End of the period 72              57         -       57       2,592         1,811           4,403        8,780       200         -     8,980     23                      -             10                -          -               -            86                 13,631          
Less than  3months 42              51         -       51       2,177         300             2,477        7,869       104         -     7,973     16                      -             8                  -          -               -            57                 10,624          
3 months to 6 months 14              5           -       5         187            224             411           749         41           -     790        5                        -             2                  -          -               -            22                 1,249           
6months to 1 year 11              1           -       1         157            305             462           100         15           -     115        1                        -             -               -          -               -            5                  595              
1year and above 5               -        -       -      71              982             1,053        62           40           -     102        1                        -             -               -          -               -            2                  1,163           

Upto the Quarter ending on 30 Jun 2023
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total 
Motor

Health Personal 
Accident

 Travel Total 
Health

Workmen’s 
Compensation/ 

Employer’s 
liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments 

**

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 855                   12               -            12            2,589                15,727               18,315            2,016            884               -          2,900          30                                 -                    25                         -                -                       -                   450                       22,588          
2 Claims reported during the period -           -                  -              -               

(a) Booked During the period 697                   291             -            291          5,903                3,974                  9,877              9,346            375               -          9,721          38                                 -                    153                       -                -                       -                   1,764                    22,541          
(b) Reopened during the Period 20                     13               -            13            66                      50                       116                 121               3                    -          124              -                               -                    0                           -                -                       -                   1                            274               
(c) Other Adjustment (to be specified)
(i)__________
(ii) -           -                  -              -               

3 Claims Settled during the period -            -           -                  -              -               
(a) paid during the period 57                     261             -            261          4,589                519                     5,108              6,895            136               -          7,030          1                                   -                    74                         -                -                       -                   61                         12,592          
(b) Closed during the period 0                       2                 -            2               748                   15                       763                 234               11                  -          245              2                                   -                    -                       -                -                       -                   11                         1,022            

4 Claims Repudiated during the period 3                       -             -            -           81                      194                     275                 898               15                  -          913              -                               -                    1                           -                -                       -                   1                            1,193            

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -           -                  -              -               

6 Claims O/S at End of the period 1,512               53               -            53            3,139                19,022               22,162            3,456            1,101            -          4,558          66                                 -                    103                       -                -                       -                   2,143                    30,595          
Less than  3months 666                   49               -            49            1,960                2,367                  4,327              3,090            341               -          3,431          38                                 -                    92                         -                -                       -                   1,790                    10,393          
3 months to 6 months 662                   4                 -            4               388                   1,716                  2,104              280               203               -          483              25                                 -                    11                         -                -                       -                   104                       3,394            
6months to 1 year 138                   0.25           -            0.25         283                   3,068                  3,351              49                  142               -          191              1                                   -                    -                       -                -                       -                   208                       3,888            
1year and above 46                     -             -            -           508                   11,871               12,379            37                  415               -          453              2                                   -                    -                       -                -                       -                   41                         12,921          

No. of claims only


