FORM NL-37-CLAIMS DATA

Name of the Insurer: Kotak Mahindra General Insurance Company Limited

Upto the Quarter ending on 30 June 2022

kotak

Gereral Insurance

No. of claims only

SI. No. Claims Experience Fire Marine | Marine | Total | Motor OD Motor TP Total Health | Personal | Travel Total Workmen’s Public/ Engineering | Aviation Crop Other Miscellaneous Total
Cargo Hull [ Marine Motor Accident Health Compensation/ Product Insurance | segments
Employer’s Liability **
iability

1 Claims O/S at the beginning of the period 20 2 - 2 1,221 1,246 2,467 2,828 94 - 2,922 - 3 - - - 25 5,446

2 Claims reported during the period - - - -
(a) Booked During the period 54 51 - 51 21,715 228 21,943 10,696 125 - 10,821 9 - 5 - - - 148 33,031
(b) Reopened during the Period 2 - - - 50 8 58 234 21 - 255 - - - - - - 3 318
(c) Other Adjustment (to be specified)
10
(ii) - - - -

3 Claims Settled during the period - - - -
(a) paid during the period 40 44 - 44 19,029 84 19,113 9,240 31 - 9,271 2 - 6 - - - 109 28,585
(b) Closed during the period [ 2 - 2 938 1 939 1,200 69 - 1,269 3 - 2 - - - 20 2,241

4 Claims Repudiated during the period 2 3 - 3 168 1 169 798 7 - 805 - - - - - - 4 983
Other Adjustment ( to be specified)
[0
(i) - - - -
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the

5 mandatory period as prescribed by the
Authority) - - - -

6 Claims O/S at End of the period 28 4 - 4 2,851 1,396 4,247 2,520 133 - 2,653 11 - - - - - 43 6,986
Less than 3months 17 3 - 3 2,565 224 2,789 2,324 78 - 2,402 8 - - - - - 33 5,252
3 months to 6 months 4 1 - 1 143 203 346 116 32 - 148 2 - - - - - 8 509
6months to 1 year 4 - - - 113 260 373 47 21 - 68 - - - - - - - 445
lyear and above 3 - - - 30 709 739 33 2 - 35 1 - - - - - 2 780
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Upto the Quarter ending on 30 June 2022

kotak

General Insurafce
(Amount in Rs. Lakhs)

SI. No. Claims Experience Fire Marine | Marine | Total | Motor OD Motor TP Total Health | Personal | Travel Total Workmen'’s Public/ Engineering | Aviation Crop Other Miscellaneous Total
Cargo Hull [ Marine Motor Accident Health Compensation/ Product Insurance | segments
Employer’s Liability okl
liability

1 Claims O/S at the beginning of the period 626.38 31.05 - 31.05 2,214.40 10,950.91 13,165.32 1,396.59 378.58 - 1,775.17 26.94 9.45 - - 128.63 15,762.94

2 Claims reported during the period - - - -
(a) Booked During the period 265.26 18.31 - 18.31 5,954.07 1,849.79 7,803.87 3,844.70 299.64 - 4,144.34 5.39 6.31 - - - 63.36 12,306.83
(b) Reopened during the Period 6.85 - - - 108.75 59.63 168.37 119.04 69.59 - 188.63 - - - - - 0.85 364.71
(c) Other Adjustment (to be specified)
[ —
(i) - - -

3 Claims Settled during the period - - - - - - - - - - - - - - - - -
(a) paid during the period 313.25 39.16 - 39.16 4,789.74 608.80 5,398.55 3,175.90 58.67 - 3,234.57 10.34 8.57 - - - 30.81 9,035.24
(b) Closed during the period 0.16 - - - 42754 14.97 44251 437.41 19.49 - 456.90 1.50 7.19 - - - 3.18 911.43

4 Claims Repudiated during the period 117 - - - 76.66 7.61 84.27 384.73 51.25 - 435.97 - - - - - - 521.41
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the

5 mandatory period as prescribed by the
Authority) - - - R

6 Claims O/S at End of the period 583.91 10.21 N 10.21 2,983.28 12,228.96 15,212.23 1,362.30 618.41 - 1,980.70 20.49 - - - - 158.86 17,966.40
Less than 3months 385.90 1.75 - 1.75 2,018.67 1,629.42 3,648.09 1,181.25 240.51 - 1,421.76 7.30 - - - 59.68 5,524.48
3 months to 6 months 74.80 8.46 - 8.46 353.38 1,626.56 1,979.95 104.25 168.36 - 272.61 4.15 - - - 71.69 2,411.65
6months to 1 year 105.66 - - - 327.01 1,962.51 2,289.52 50.19 127.10 - 177.29 - - - - - - 2,572.47
1lyear and above 17.54 - - - 284.22 7,010.46 7,294.68 26.60 82.44 - 109.04 9.04 - - - - 27.49 7,457.79
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