
FORM NL-37-CLAIMS DATA

Name of the Insurer: Kotak Mahindra General Insurance Company Limited Upto the Quarter ending on 30 Sep 2022

Sl. No. Claims Experience Fire Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total 
Motor

Health Personal 
Accident

 Travel Total 
Health

Workmen’s 
Compensation/ 

Employer’s 
liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments 

**

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 20             2           -       2         1,221         1,246          2,467        2,828       94           -     2,922     7                        -             3                  -          -               -            25                5,446           
2 Claims reported during the period -      -           -         -               

(a) Booked During the period 114            328       -       328     44,151       439             44,590      25,990     244         -     26,234   21                      -             27                -          -               -            274               71,588         
(b) Reopened during the Period 4               2           -       2         88              11               99            472         26           -     498        -                     -             -               -          -               -            10                613              
(c) Other Adjustment -      -           -         -               

3 Claims Settled during the period -      -           -         -               
(a) paid during the period 84             245       -       245     40,176       207             40,383      22,936     86           -     23,022   8                        -             28                -          -               -            192               63,962         
(b) Closed during the period 11             9           -       9         2,124         1                 2,125        2,034       130         -     2,164     9                        -             2                  -          -               -            37                4,357           

4 Claims Repudiated during the period 6               3           -       3         354            21               375           1,446       16           -     1,462     1                        -             -               -          -               -            10                1,857           
Other Adjustment -      -           -         -               

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -      -           -         -               

6 Claims O/S at End of the period 37             75         -       75       2,806         1,467          4,273        2,874       132         -     3,006     10                      -             -               -          -               -            70                7,471           
Less than  3months 25             72         -       72       2,399         207             2,606        2,654       86           -     2,740     8                        -             -               -          -               -            44                5,495           
3 months to 6 months 5               2           -       2         225            195             420           129         23           -     152        1                        -             -               -          -               -            21                601              
6months to 1 year 6               1           -       1         109            305             414           46           18           -     64          -                     -             -               -          -               -            3                  488              
1year and above 1               -        -       -      73              760             833           45           5             -     50          1                        -             -               -          -               -            2                  887              

Check -            -        -       -      -             -              -           -          -          -     -         -                     -             -               -          -               -            -               -               

Upto the Quarter ending on 30 Sep 2022
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total 
Motor

Health Personal 
Accident

 Travel Total 
Health

Workmen’s 
Compensation/ 

Employer’s 
liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments 

**

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 626                  31               -            31            2,214                10,951               13,165           1,397            379               -          1,775          27                                -                    9                           -                -                       -                   129                       15,763          
2 Claims reported during the period -           -                  -              -               

(a) Booked During the period 544                  715            -            715          12,278             6,561                 18,839           8,962            574               -          9,536          12                                -                    24                         -                -                       -                   127                       29,798          
(b) Reopened during the Period 9                       0                 -            0              182                   85                       268                 220               99                 -          320             -                               -                    -                       -                -                       -                   3                           600               
(c) Other Adjustment (to be specified)
(i)__________
(ii) -           -                  -              -               

3 Claims Settled during the period -                   -             -            -           -                    -                      -                  -                -                -          -              -                               -                    -                       -                -                       -                   -                        -               
(a) paid during the period 536                  420            -            420          10,364             1,412                 11,776           7,548            226               -          7,774          15                                -                    27                         -                -                       -                   85                         20,632          
(b) Closed during the period 19                     -             -            -           1,054                15                       1,069              810               110               -          920             8                                   -                    7                           -                -                       -                   4                           2,027            

4 Claims Repudiated during the period 2                       -             -            -           191                   171                     362                 679               70                 -          750             -                               -                    -                       -                -                       -                   -                        1,114            

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -           -                  -              -               

6 Claims O/S at End of the period 622                  327            -            327          3,065                16,000               19,065           1,543            646               -          2,188          17                                -                    -                       -                -                       -                   170                       22,388          
Less than  3months 260                  317            -            317          1,891                4,230                 6,121              1,390            247               -          1,637          7                                   -                    -                       -                -                       -                   60                         8,402            
3 months to 6 months 214                  1                 -            1              520                   1,419                 1,939              86                  156               -          242             1                                   -                    -                       -                -                       -                   40                         2,437            
6months to 1 year 141                  8                 -            8              229                   2,593                 2,823              37                  143               -          180             -                               -                    -                       -                -                       -                   43                         3,195            
1year and above 8                       -             -            -           424                   7,757                 8,182              30                  99                 -          129             9                                   -                    -                       -                -                       -                   27                         8,354            

No. of claims only


